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WAITERS INTERNATIONAL. NOTICES, TERMS AND CONDITIONS

We are Waiters International. We look forward te dpportunity to act as your booking agent for yioavel
needs. These terms and conditions (the "Agreemdasgribe what you are legally entitled to expemtfus
when you purchase travel related services throsgimwaddition to your obligations as a customée Terms
"we", "us" and "our" refer to Waiters Internation@he term "you" refers to the customer visiting aebsite,
booking a reservation through us or otherwise usingservices

1. Our Agreement With You
Products and Suppliers

We sell a variety of travel related products froiffetient suppliers and service providers ("SupgllierEach
Supplier has its own terms and condition that ap@ieable to your particular arrangements in additio our
general terms and conditions, and you should maieyou understand them. Certain software and nbnte
found on our website are owned or licensed by wwioSuppliers, your use of which may be subjedttther
conditions. Our website, which is referred througitbis Agreement, can be foundvabw.waiters-
international.co.za

Waiters International is acting as intermediaradBooking Agent"” for products and services that mot
directly supplied by us (e.qg., air carriage andugbtransportation, hotel accommodations, mealssto
cruises, etc.). We are not a co-vendor of suchymtsdand services. You will be entering into a safea

contract with such Suppliers in connection withrspooducts and services.

All airlines tickets are subject to supplementat@increases that may be imposed after the dgiarchase.
Post-purchase price increases may be applied dagditbonal costs imposed by a supplier or govemtméou
may be charged additional sums by Waiters Intevnatito offset increased fees, fuel surchargegsteand
fluctuations in foreign exchange markets or any loimiattion thereofBy acceptance of these terms and
conditionsyou hereby consent to any post-purchase price incsesagk authorize Waiters International to
chargeyour credit card for such additional amounts.
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Deposits and Payment

Deposits are non-refundable. Payment of a depoatiles us to hold a reservation for you but doés no
guarantee thguotedprice. The price can only be guaranteed once wave full payment and other travel
documents have been issued, subject to any terdhsamditions of the Supplier. We will advise youtloé date
that full payment is required. Upon your provis@fryour payment information, you are authorizingasnake
the payment arrangements with the correspondingl®&ug.

We reserve the right to refuse persartatqueas a method of payment. After full payment, thedittons of
the contract with your Supplier may permit theninease the cost of your arrangements. If we etirgaas
your Booking Agent, we will pass on any such inseetb you as we become aware of such increase. lifawve
arranged a package, changes in transportation ioatiigling the cost of fuel, taxes, fees and exgpeaiates
mean that the price of your travel arrangements chayge after you have paid in full.

Documentation

Our general practice is to send documents to astoouers electronically whenever possible. We restre
right to charge an administration fee should yokererequest for such documents to be sent aglacbpy.

Cancellations and Changes

Your contract with your Suppliers may allow thentemcel or amend bookings. If we are your Bookimg#t,
we will ensure that you are promptly notified ofyasignificant changes once we become aware of shi@hge
if there is time before your departure, but we ato® liability for any changes or costs incurredttmay
result. Subject to the Supplier’'s terms and coodgj you will then have the choice of acceptingdhenge of
arrangements, accepting an offer of alternativeetrarrangements if one is made available by thgpker, or
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cancelling your booked arrangements and receiunyga@plicable refunds. We do npiarante¢hat any
refunds will apply.

If you have booked a flight and we are alerted sigaificant schedule change by your airline befare leave
South Africa, we will contact you by email to advigou of this. Please ensure that you have given gontact
email address to us and that you regularly checkisssages before you leave. We have no controlainiee
schedule changes and accept no liability for cakish may arise as a result of such changes.

After you have left the South Africa, it is yousp®nsibility to check with the airline that any cana flights
you have confirmed are operating as booked. Waglyoecommend that you contact your airline asté®
hours before the scheduled departure of each fiigto this. Please note that for some airlinesmandatory
to confirm with them your intention to fly.

Closing of account or agreement dueto breach

1.1 Should the client breach or otherwise be in defaiuétny of its obligations under or in terms ofsthi
Agreement and remain in default or fail to remedghsbreach, Waiters international will be entitlbdt
not obliged, in addition to any other rights whitimay have or remedies which may be availablé:to i

To cancel and close this Agreement, by claimingatgas, provided that such breach constitutes a ialater
breach; or

To obtain an order against such defaulting Pantgpecific performance, claiming damages and diaize
Waiters International to charge my credit carddge card for such additional amounts.

{M.D} Mr. Jon-Pierre Van Rooyen Dip+Adv Dip + Deg Hospitality Management, Deg Small Biss Management, Cirt Tourism Management, Cirt Domestic Travel, Cirt Gallo, ABSA All Rounder
Trophy Hotel Management {Dir} Miss Judith Kotsi Cit Biss Management {Finance Dir} Mrs. Nadine Van Rooyen Dip Law + Cit Accounts Management {IT / Sales} Michael Muller Dig IT
Development and Management {Marketing / Sales} Blaize Sinden NCR

25 Quellrie Street, Roodepoort, JHB, South Africa {Head Office} 0861 WAITERS or + 27 11 762 3796 {Fax} + 086 696 0766 Satellite Office 402 Meerkat Street Vaalower, JHB, South
Africa + 27 16 689 5105

P.0. Box 3968, Witbeeck, 1729

Web:www.waiters-international.co.za Mail :www.jp@waiters-international.co.za




M Waiters International

Making Group Travel And Conferences Easier

0861 WAITERS | jp@waiters-international.co.za

1.2 Should the client be found acting in the naturenedfconduct of business or pose any unethical bssine
practises that can be proved by us{Waiters Int@nat} in the event of a non-service agreement @a&r
year period Waiters International has the rightlase the account or cancel the agreement andieiés
that have been accepted with in hgear agreement or contractancelatiorfee of 30% {thirty
percent}will be levied on each , quote, bookingy#l, group travel and individual travel booking®othe
3 year period this will act as a closing fee of yaacount acceptance of these terms and conditenebi
allows Waiters International to charge my crediddadge card for such additional amounts.

1.3All credit card fees/lodge card will not chargedothe3 year period will only be chargefdthe agreement
is cancelled due to the client’s breach as rouldapagesat the end of th8 year period or on closure of
your agreement or account acceptance of these @rdhsonditions hereby allows Waiters Internatidgoal
charge my credit card/lodge card for such additiansounts.

2. Your Agreement With Us
Your Acceptance of these Terms and Conditions

By booking your arrangement with us or using oubswe or call centre, you are agreeing to be bdynithe
terms of this Agreement, including Parts 1-3 of thgreement and any additional terms and conditidray
Supplier that are applicable to your booking, ttareangements or use of any website content. Yjpeeaon
behalf of yourself and those you represent to cgmyith all such terms and conditions, including ga/ment
of all amounts when due. You agree that any viohatf any such terms and conditions may resula)ril(e
cancellation of your reservation or purchase, @ryforfeiture of any monies paid for your reseimator
purchase, (c) you being denied access to the ajicravel related product or service, and (d)ragint to
debit your account for any costs we incur as alre$such violation.
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You represent and warrant that (a) you are of cefit age to use our services and website andreatec
binding legal obligations in connection with yowsey (b) you are legally authorized to act on bebfaihose
you represent and accept these terms and conddiotiseir behalf, and (c) the information supplsdyou or
members of your group is true and correct. You@sponsible for informing such other persons ofalins

and conditions applicable to their travel arrangetsieY ou understand that you are financially resyuaa for
any use of our services or website by you and thes® your name or account.

If You Change Your Booking

Where a change requested by you to your travehgeraents is permitted and possible, our standavitee
fees will apply in addition to any additional Suigplcharges. Please contact your original bookgenato
enquire about changes or review the ‘Travel Hedgtion ofwww.waiters-international.co.Zar details of how
to request changes. Please note that all resemvtenges are subject to availability and the teanas
conditions of the product purchased.

Changes to name details are not allowed by matigesrand other Suppliers. While we will endeavaake
such a change if necessary, please bear in mihdnibst airlines and Suppliers treat a name chasge a
cancellation, to which standard conditions and geéamwould apply.

Flights must be taken in the sequence they appegour ticket or e-ticket confirmation. If you plawot to take
a flight as booked, please contact the airlineaagnfadvance as possible to discuss your optlbgeu do not
check in on time for a confirmed reservation, thikne may register you as a ‘no-show’, which cotdgult in
extra charges and/or your whole flight itinerarynigecancelled and/or render your ticket void.
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Important Notice Regarding Airline Reservations

If you arrive at an airline ticket or passengerathim counter with your confirmed ticket and firttht the
airline shows no reservation for you — do not letha=counter. Check your ticket. If the status bbgws "OK"
for the flight in question, the airline policiegigally require them to accommodate you on thgbtli or if that
is not possible, they must either find you a suibiflight or pay you denied boarding compensatibn
necessary ask to speak to a supervisor.

If You Have A Complaint

If you have a problem during your holiday, pleagerm the relevant Supplier (e.g. your hotel) immésly.
Should they be unable to resolve the matter, pleasediately contact us in the United States, eitheough
the office where you made your arrangements, outjfitwww.waiters-international.co.z# you fail to timely
contact us, we will not be permitted the opportutotinvestigate your complaint and attempt toifgeny
error while you are away, and this may affect yagints under this Agreement.

Travel Documents and Destinations

It is your responsibility to ensure that all of thetails on your travel documents are correct arating to our
attention any errors or discrepancies immediadbyr travel documents are valuable and should be
safeguarded as if they were cash. It is not alyagsible to replace travel documents in the casesef theft,
damage, etc.
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You further agree that in connection with your étgs, you will not permit the use of our serviagsvebsite
by anyone that resides or is staying in a courdryhich such use is prohibited under RSA. regoreti

Passport, Visa and | mmigration Requirements

It is your responsibility to fulfil the passportisa and other immigration requirements applicabhgaur
itinerary. You should confirm these with the relevambassies and/or consulates. We do not accgpt an
responsibility in the case of you being unabledvel due to not complying with any such requiretaen

You are also required to carry a valid Internatl@tadent 1.D., and International Youth I.D. orlaternational
Teacher I.D. card if you are travelling on a spestiadent/youth/teacher ticket. It is your respbilgy to verify
this with our travel expert who is assisting you.

Insurance

Travel insurance is a vital part of your arrangetaeWe strongly recommend that you have taken dedjaate
insurance for the duration of your journey. Tramslurance is a mandatory element of some travel
arrangements. We may be able to arrange travalanse to be provided to you, furnish you a quate, a
answer any queries you may have regarding theansar

Trave Advice and Vaccinations

RSA Citizens should refer to the travel advice pddty the RSA Department of State at travel.stavefgr all
the countries you intend to visit. Vaccinations n&yrequired for some or all of the places youtending to
visit. It is your responsibility to ensure that yioave arranged all necessary vaccinations for ymarary.
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Airline use of I nsecticide Spray

Some countries require insecticide spraying ofraft@rior to a flight or while you are on the amét. Federal
law requires that we refer you to the Departmeniirahsportation’s Disinfection Information pagetbeir
website at the time of booking for further informoat http://airconsumer.dot.gov/spray.htm

Hazardous M aterials Disclosure

Legislationforbids the carriage of hazardous materials abameodaft in your luggage or on your person.
Hazardous materials include explosives, compregasés, flammable liquids and solids, oxidizerssqus,
corrosives and radioactive materials. Examplesitpalighter fluid, fireworks, tear gases, oxygeattles and
radio-pharmaceuticals.

Use of our Services and Website

You agree you will only use our website or servitemake legitimate reservations or purchases hali rsot
make speculative, false or fraudulent reservatitegervations in anticipation of demand or quostagion.

Without our prior written permission, you may naj @ccess, monitor or copy any content or inforomatin
our website using any "robot", "spider” or othetasmated or manual device or program, (b) deeptbrdny
portion of our website, or (c) "frame" or incorpteany portion of our website into any other wedbsit
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Our website may contain links to third party websithat we provide only as a convenience to yow Sfmuld
take precautions to ensure that whatever linksagmess are free of viruses, worms, trojan horsesher
destructive mechanisms The existence of these tlnks not imply that we endorse such websitesyr an
included content. We are not responsible for suehsites or content or any data privacy practicesiol
websites.

I ndemnity

You agree to indemnify us and our affiliates, ang af our Suppliers, and any such parties’ officeigectors,
employees and agents from and against any claamses of action, demands, losses, damages, oroattsy
(including legal and accounting fees) brought by gothird parties as a result of (a) your breaictinis
Agreement, (b) your violation of any law or riglaisany third party, or (c) your use of our website.

Privacy Policy

You consent to our processing and sharing of patsnformation about you and other members of yrarnty
that you have provided to us in accordance withiéhms of and for the purposes set forth in ourgay policy.
You represent that you have read and agree teethestof our privacy policy, which can be found at o
website.
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3. Additional Terms
Warranties, Disclaimersand Limitation of Liability

FOR THE AVOIDANCE OF DOUBT, REFERENCES HEREIN TOSU"WE" AND "OUR" SHALL ALSO
REFER TO OUR AFFILIATES. THE INFORMATION, SOFTWARIPRODUCTS, AND SERVICES
PROVIDED BY US OR OUR SUPPLIERS OR PUBLISHED ON OWEBSITE MAY INCLUDE
INACCURACIES OR ERRORS, INCLUDING PRICING ERRORSBMDO NOT GUARANTEE THE
ACCURACY OF, AND DISCLAIM ALL LIABILITY FOR ANY ERRORS OR OTHER INACCURACIES
RELATING TO SUCH INFORMATION THAT APPEARS ON OUR WESITE. WE EXPRESSLY
RESERVE THE RIGHT TO CORRECT ANY PRICING ERRORS @WVR WEBSITE

ANY RATINGS FOR SUPPLIERS ARE INTENDED ONLY AS GENRALGUIDELINES, AND WE DO
NOT GUARANTEE THE ACCURACY OF THE RATINGS. WE MAKEIO GUARANTEES ABOUT THE
AVAILABILITY OF SPECIFIC PRODUCTS AND SERVICES. WMAKE NO REPRESENTATIONS
ABOUT THE SUITABILITY OF THE INFORMATION, SOFTWAREPRODUCTS, AND SERVICES
PROVIDED BY US OR CONTAINED ON OUR WEBSITE FOR ANFURPOSE. THE INCLUSION OR
OFFERING OF ANY PRODUCTS OR SERVICES BY US DOES NODNSTITUTE OUR
ENDORSEMENT OR RECOMMENDATION OF SUCH PRODUCT ORM@ACE. ALL SUCH
INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES ARRPVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND. WE DISCLAIM ALL WARRANTIES THAT OUR WEBSITE, ITS
SERVERS OR ANY EMAIL SENT FROM US OR OUR SUPPLIERBE FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS. WE HEREBY DISCLAIM ALL WARRANTES AND CONDITIONS WITH
REGARD TO THIS INFORMATION, SOFTWARE, PRODUCTS, ANBERVICES, INCLUDING ALL
IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NONINFRINGEMENT. WARANTY DISCLAIMERS MAY
VARY FROM STATE TO STATE.
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THE CARRIERS, HOTELS AND OTHER SUPPLIERS PROVIDINRRAVEL OR OTHER SERVICES ON
THIS WEBSITE ARE INDEPENDENT CONTRACTORS AND NOT ANTS OR EMPLOYEES OF THE
US. WE ARE NOT LIABLE FOR THE ACTS, ERRORS, OMISSNS, REPRESENTATIONS,
WARRANTIES, BREACHES OR NEGLIGENCE OF ANY SUCH SUHERS OR FOR ANY PERSONAL
INJURIES, DEATH, PROPERTY DAMAGE, OR OTHER DAMAGESR EXPENSES RESULTING
THEREFROM. WE HAVE NO LIABILITY AND WILL MAKE NO REFUND IN THE EVENT OF ANY
DELAY, CANCELLATION, OVERBOOKING, STRIKE, FORCE MAHURE OR OTHER CAUSES
BEYOND OUR CONTROL, AND WE HAVE NO RESPONSIBILITY®R ANY ADDITIONAL EXPENSE,
OMISSIONS, DELAYS, RE-ROUTING OR ACTS OF ANY GOVERMNENT OR AUTHORITY.

IN NO EVENT SHALL WE BE LIABLE FOR ANY DIRECT, INDRECT, PUNITIVE, INCIDENTAL,
SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF,ROIN ANY WAY CONNECTED

General

We are acting as an independent contractor andinbvienture, partnership or employment relatiopsxists
between you and us or our Suppliers as a resthiAgreement or your use of our website.

We reserve the right at any time to modify this égmnent without prior notice to you. Please refesup
website atvww.waiters-international.co.Zeom time to time to review the most current versof the
Agreement. Your continued access or use of our Meebsservices signifies your acceptance of the
modifications to the Agreement. You may not asgigur rights or obligations under this Agreemenaiy
third party. We may terminate this Agreement at tamg for any reason, and such termination shalbffect
any right to relief to which we are entitled at lawin equity.
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